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How to get the best of shoddy shops, crooked car-dealerships, and
heartless HMOs--without having to hire an attorney. The Miss
Manners of the consumer kvetch shows readers how to go postal,
with complaint letters designed to melt the heart and sting the
conscience of the most obdurate, negligent, or customer-hostile
corporations. Drawing on her experience as a pen-for-hire for...
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This book is definitely worth acquiring. It normally will not cost excessive. Once you begin to read the book,
it is extremely difficult to leave it before concluding.
--  Prof.  Leonard Beahan DVM--  Prof.  Leonard Beahan DVM

Very helpful to all of category of people. It really is full of knowledge and wisdom I am quickly can get a
satisfaction of reading through a written ebook.
--  Ms. Maude Heller Sr.- -  Ms. Maude Heller Sr.
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