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Unlikely CEO Thanks to Joseph Michelli, you can learn exactly how Zappos hit it big and how you can too. By
using the five principles Joseph has distilled, you can supercharge your eEorts and start down the path to
legendary success. --Mark Sanborn, President, Sanborn Associates, Inc., and author of The Fred Factor and You
Don t Need a Title to Be a Leader OJen, business owners look at media darlings like Zappos with their mouths
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deconstructs the Zappos story and makes it attainable. --Seth Godin, author of Poke the Box About the Book:
ZAPPOS. The name has come to stand for a new standard of...
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