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EFFECTIVE CUSTOMER CARE

Kogan Page Ltd. Paperback. Book Condition: new. BRAND NEW, Effective Customer Care, Pat Wellington,
"Effective Customer Care" is an essential guide to creating excellent customer service that will not only satisfy
your customers and prompt orders, but also cement customer relationships and develop loyalty.and thus
increase profits. You will find out what really goes through a customer's mind when they look to purchase a
product or service, and what might turn them away without you even realising it. If you have to handle
complaints or problem solve you will be shown a robust and systematic approach to reduce these occurrences.
In servicing your customer you will often need to get cooperation from others within your organisation, be it
members of your team or those in other departments. "Effective Customer Care" will show you how to do this.
And finally, you will learn how to ensure that you keep your customers loyal, and build an ongoing business
relationship with them. Pat Wellington includes every aspect of the customer care process including how to:
understand what the customer wants, not what you think they want; stop losing business and gain market
share; motivate team members to offer a value added service to customers; improve the level of service
offered; get a better level of service from internal customers; and, build long term relationships with customers
and suppliers. It is written without jargon and includes international case studies from UK, Scandinavia, USA
the Gulf and Singapore.
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_B Unplug Your Kids: A Parent's Guide to Raising Happy, Active and Well-Adjusted
PDF Children in the Digital Age
Adams Media Corporation. Paperback. Book Condition: new. BRAND NEW, Unplug Your Kids:

A Parent's Guide to Raising Happy, Active and Well-Adjusted Children in the Digital Age, David
Dutwin, TV. Web Surfing. IMing. Text Messaging. Video...
Read Book »

The Well-Trained Mind: A Guide to Classical Education at Home (Hardback)

WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244
x 165 mm. Language: English . Brand New Book. The Well-Trained Mind will instruct you, step
by step, on how to...

Read Book »
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Six Steps to Inclusive Preschool Curriculum: A UDL-Based Framework for
Children's School Success

PDF Brookes Publishing Co. Paperback. Book Condition: new. BRAND NEW, Six Steps to Inclusive
Preschool Curriculum: A UDL-Based Framework for Children's School Success, Eva M. Horn,

Susan B. Palmer, Gretchen D. Butera, Joan A. Lieber, How...
Read Book »

It's Just a Date: How to Get 'em, How to Read 'em, and How to Rock 'em

HarperCollins Publishers. Paperback. Book Condition: new. BRAND NEW, It's Just a Date: How
PDF to Get 'em, How to Read 'em, and How to Rock 'em, Greg Behrendt, Amiira Ruotola-Behrendt,

Afabulous new guide to dating...

Read Book »

A Parent s Guide to STEM (Paperback)
U.S. News World Report, United States, 2015. Paperback. Book Condition: New. 214 x 149 mm.
Language: English . Brand New Book ***** Print on Demand *****This lively, colorful

PDF

guidebook provides everythingyou need to know...
Read Book »
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